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Piramal Swasthya is the philanthropic arm of the Piramal group working in health sector

Aspirational District Transformation Programme

Piramal Swasthya is working in collaboration with NITI 
Aayog to bring about improvement in 31 health and 
nutrition indicators in 25 districts across 7 states

Building capacities of health providers

Strengthening infrastructure

Community engagement 

Effective scheme implementation

Core areas of work
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Vaccine Hesitancy
• Determinants of Vaccine 

Hesitancy
Vaccination and how it works?
COVID-19 vaccines in India
Who can take the vaccine?
What to expect during and after 
vaccination?

How to boost vaccine confidence?
Working with community 
influencers
• Types of community influencers
• Channels of communication
• Field experiences

Scheme of presentation 

Vaccination and vaccine 
hesitancy

Addressing vaccine hesitancy
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What is Vaccine hesitancy ? 

• It refers to delay in acceptance or refusal of vaccines despite availability of vaccine services.

• Vaccine hesitancy is complex and context specific, varying across time, place and vaccines.

• Low uptake does not always mean vaccine hesitancy

• It could be low because of poor availability e.g., lack of vaccine (stock outs), lack of offer or access to 

vaccines, poor vaccine program communication, etc.



5Determinants of Vaccine Hesitancy

Trust in vaccines, in the system 
that delivers and in the policy 
makers

Physical availability, affordability, 
willingness-to-pay, geographical 
accessibility, health literacy affect 
uptake

Low perceived risk of disease
Vaccination not deemed as 
necessary preventive action
Other responsibilities seen as more 
important
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Vaccination is a simple, safe, and effective way of protecting people against harmful 

diseases using body’s natural defenses, before they come into contact with them.

How does it work?

•Recognizes the invading germ, such as the virus or bacteria.

•Produces antibodies. Antibodies are proteins produced naturally by the immune system to fight disease.

•Remembers the disease and how to fight it. If you are then exposed to the germ in the future, your 

immune system can quickly destroy it before you become unwell.

•Once exposed to one or more doses of a vaccine, we typically remain protected against a disease for a 

long time.
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8Herd Immunity

Herd immunity is the indirect protection from an infectious disease that happens when immunity 
develops in a population either through vaccination or through previous infection.



9COVID-19 Vaccines in India

Covaxin Covishield Sputnik V

Type of vaccine Inactivated Corona 
virus

Recombinant
(Viral vector)

Recombinant (Viral 
vector)

Manufacturer Bharat Biotech Oxford-AstraZaneca, 
UK

Gamalaya Institute, 
Moscow

Number of doses 2 2 2

Schedule for 
second dose

4-6 weeks 12-16 weeks 21 days

Efficacy 78% 70% 92%



10Who can take the vaccine?

All individuals above 18 years of age are eligible to take the vaccine.

Who CANNOT take the vaccine?

1.Persons with history of:

1. Anaphylactic or allergic reaction to a previous dose of COVID-19 vaccine

2. Immediate or delayed-onset anaphylaxis or allergic reaction to vaccines or injectable therapies, pharmaceutical 

products, food-items etc.

2.Pregnancy :

1. Pregnant women have not been part of any COVID-19 vaccine clinical trial so far. Therefore, women who are 

pregnant or not sure of their pregnancy should not receive COVID-19 vaccine at this time.



11Who can take the vaccine?

Wait for 3 months for the vaccine if

1. You had contracted COVID-19

2. If given anti-SARS-CoV-2 monoclonal antibodies or convalescent plasma

3. Contracted COVID-19 after getting first dose of vaccine

Also, wait for 4-8 weeks if acutely unwell and hospitalized (with or without intensive care) due to any 

illness.

Special precaution: people with bleeding disorders should take the vaccine under supervision of 

their treating doctor.



12Who can take the vaccine?

• There is no need for screening of the vaccine recipients.

• COVID-19 vaccination is recommended for all lactating women.

• COVID-19 vaccines are safe and efficacious in adults with comorbidities like the cardiac, neurological, pulmonary, 

metabolic, renal and malignancies etc.  

• In fact, the benefit of COVID-19 vaccines to reduce the risk of severe COVID-19 disease and death is for those 

who have these comorbidities.

• An individual can donate blood after 14 days of receiving the vaccine or testing RT-PCR negative, if suffering from 

COVID-19.



13During vaccination

1. Follow COVID appropriate behaviour (mask, hand hygiene and physical distancing) at the 

vaccination site.

2. Assessment done by medical professional to check eligibility.

3. Administration of vaccine.

4. Waiting for at least 30 minutes to ensure there are no unexpected reactions.
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Other side effects

Covishield®: Some mild symptoms may occur like fatigue, myalgia, malaise, pyrexia, chills and arthralgia, 
nausea. Very rare events of demyelinating disorders have been reported following vaccination with this vaccine 
but without the causal relationship establishment.

Covaxin®: Some mild symptoms like abdominal pain, nausea and vomiting, dizziness-giddiness, tremor, 
sweating, cold and cough.

COMMON SIDE EFFECTS



15FAQs related to COVID-19 Vaccine

Does COVID-19 vaccine could affect female fertility?
None of the available vaccines affects fertility.

Is it safe to take the vaccine during menstruation?
Menstruation has no effect on COVID-19 vaccine efficacy.

Does vaccination protect me against newer strains / mutated virus of SARS-CoV 2?
Based on the available data the mutations as reported are unlikely to make the vaccine ineffective.

In how many days will the vaccination create an adequate immune response and protection?
Adequate immune response takes 2-3 weeks after completion of entire vaccination schedule
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Is it important for me to receive the same vaccine during second dose?
As the vaccines available are not interchangeable, it is important to receive the second 
dose of same vaccine as the first one.

What precautions I need to take after receiving the vaccine?
In case of any discomfort or complaint, ask the beneficiary to visit the nearest health 
facility and/or call the health worker whose phone number is given in the Co-WIN SMS 
received after vaccination.​

Post vaccination breakthrough 
infection rate

2-4/1000

FAQs related to COVID-19 Vaccine



17Follow CAB even after vaccination



18COVID-19 Vaccine



Communication strategy – 5 key elements of COVID Vaccination Campaign
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Bursting myths around Vaccination 

Addressing concerns around 
Vaccination

Promoting COVID Appropriate 
Behaviours post Vaccination
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Lead by example

Build trust

Break down barriers

How to boost vaccine confidence?
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Work with 
COMMUNITY INFLUENCERS



COMMUNITY INFLUENCERS – PIRAMAL SWASTHYA works with…. 23

PRI Members

Faith Leaders

Tribal 
leaders/Influencers

Student Volunteers –
NYKS, Women 

Empowerment Cell



In-person meetings by 
Team

WhatsApp 
Videos

SMSSMSAppeals

WhatsApp 
messages

Channels of Communication 24

Telecalls

WhatsApp 
messages

WhatsApp 
Videos
WhatsApp 
Videos

In-person meetings by 
Team

In-person meetings by 
Team
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Support mobilized from PRI members 26

Vaccination camp organised by PRI 
members Community influencer supporting 

COVID vaccination

PRI members oriented on vaccination 
uptake

PRI members motivating the community to take 
COVID vaccination

Nigrani Samiti Meeting with Community, 
Shravasti, Uttar Pradesh



27Support mobilized from Faith/religious leaders  

Abdul Siddiqui taking the COVID 
vaccine himself

Faith leader orienting community members 
on VHSND

Orientation of Faith leaders on promoting COVID 
vaccination 

Faith leader supporting VHSND session 

Orientation of Faith leaders by SDO on promoting 
COVID vaccination 
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• MY GOV https://www.mygov.in/

• PIRAMAL SWASTHYA https://www.piramalswasthya.org/

• MINISTRY OF HEALTH & FAMILY WELFARE https://www.mohfw.gov.in/

• UNICEF IEC Warehouse https://iec.unicef.in/category/index/covid-19   

• COVID-19 news by Ministry of Information and Broadcasting https://twitter.com/COVIDNewsByMIB?s=20

• ICMR https://vaccine.icmr.org.in/

• WHO https://www.who.int/news-room/feature-stories

• https://www.who.int/health-topics/vaccines-and-immunization#tab=tab_1

• Near to Home COVID Vaccination Centres 

(NHCVC) https://www.mohfw.gov.in/pdf/GuidanceNeartoHomeCovidVaccinationCentresforElderlyandDifferentlyAbledCitizens.pdf

https://www.mohfw.gov.in/
https://twitter.com/COVIDNewsByMIB?s=20
https://vaccine.icmr.org.in/
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